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€ the main model assumption used is that airline websales increase to 60% from the base of 40% and direct€ the main model assumption used is that airline websales increase to 60% from the base of 40% and direct
sales increase from 47% to 67% including the use of airline call centres, ato and cto. the impacts are complexsales increase from 47% to 67% including the use of airline call centres, ato and cto. the impacts are complex
with a number of key dynamics: with a number of key dynamics: the future of airline distribution, 2016 - 2021 - iata - homethe future of airline distribution, 2016 - 2021 - iata - home - the future - the future
of airline distribution is, to a great de-gree, the commercial future of the airline industry itself. airlines want toof airline distribution is, to a great de-gree, the commercial future of the airline industry itself. airlines want to
be dramatically more ef-fective in how they sell, so that travelers find the value they seek and airlines can bebe dramatically more ef-fective in how they sell, so that travelers find the value they seek and airlines can be
more success-ful businesses. we believe that, by 2021, airline more success-ful businesses. we believe that, by 2021, airline airline operating costs and productivityairline operating costs and productivity - -
total airline operating cost breakdown • us major airline total operating costs : – 44% is aircraft operatingtotal airline operating cost breakdown • us major airline total operating costs : – 44% is aircraft operating
expense, wh ich includes fuel, direct maintenance, depreciation, and crew – 29% is servicing expense • aircraftexpense, wh ich includes fuel, direct maintenance, depreciation, and crew – 29% is servicing expense • aircraft
servicing (7%) • traffic servicing (11%) • passenger service (11%) – 14% is reservations and sales expense servicing (7%) • traffic servicing (11%) • passenger service (11%) – 14% is reservations and sales expense 
airline sales part: new inflight product & servicesairline sales part: new inflight product & services - the airline’s largest hub is located. “on the occasion - the airline’s largest hub is located. “on the occasion
of canada’s 150th anniversary year, with our new livery, new uniforms for our employees, the award-winningof canada’s 150th anniversary year, with our new livery, new uniforms for our employees, the award-winning
international cabin standard introduced with the launch of our boeing 787 aircraft, and enhanced onboardinternational cabin standard introduced with the launch of our boeing 787 aircraft, and enhanced onboard
offerings, the future air canada represents the offerings, the future air canada represents the airline marketing & planning solutionairline marketing & planning solution - the sabre airvision - the sabre airvision
suite is part of the larger sabre airline solutions® portfolio. our portfolio of solutions helps you to better marketsuite is part of the larger sabre airline solutions® portfolio. our portfolio of solutions helps you to better market
your service, sell your product, serve your customers and operate efficiently. it is the broadest and deepestyour service, sell your product, serve your customers and operate efficiently. it is the broadest and deepest
suite of solutions in the airline industry. suite of solutions in the airline industry. airline customer sales & serviceairline customer sales & service - airline’s passenger service - airline’s passenger service
system. perhaps you envision an airline customer sales and service solution that gives you the freedom to: •system. perhaps you envision an airline customer sales and service solution that gives you the freedom to: •
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airlines rely on. into a customer sales and service solution that helps you generate more revenue, airlines rely on. into a customer sales and service solution that helps you generate more revenue, airlineairline
economic analysis 2015-2016 - oliver wymaneconomic analysis 2015-2016 - oliver wyman - environment and skilled airline management. in last year’s - environment and skilled airline management. in last year’s
airline economic analysis, we wondered about clouds on the horizon, and the discussion of industry capacityairline economic analysis, we wondered about clouds on the horizon, and the discussion of industry capacity
growth compared with economic expansion (gross domestic product growth) was, and remains, top of mind forgrowth compared with economic expansion (gross domestic product growth) was, and remains, top of mind for
most industry observers. most industry observers. types of airfares - rules and regulations for airline ticketstypes of airfares - rules and regulations for airline tickets - types of airfares - - types of airfares -
rules and regulations for airline tickets 1. what is a fare? airfares are most often based on one-way or round-rules and regulations for airline tickets 1. what is a fare? airfares are most often based on one-way or round-
trip travel. fares may be published, unpublished and/or negotiated fares (corporations, or governmenttrip travel. fares may be published, unpublished and/or negotiated fares (corporations, or government
agencies/organizations may have fares negotiated with an airline at a lower rate). unpublished fares are also ...agencies/organizations may have fares negotiated with an airline at a lower rate). unpublished fares are also ...
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